Gost: Prezime i ime

Adresa stanovanja:

Telefon: Gsm:

U , dana

Sukladno ¢lanku 10. Zakona o zastiti potrosaca (NN 41/ 14) obavjeStavamo gosta da prituzbu
na kvalitetu nasih usluga moze dostaviti u pisanom obliku na:

Nasu adresa: SOBE DIVIC

MAZURANICEVA 4, 43000 BIELOVAR-HRVATSKA
E-mail: divic.milan@gmail.com
Telefax: +385(0)43 211 463

PRIGOVOR

Naziv usluge:

Pruzene dana:

Broj racuna:

Opis reklamacije:

Odgovor na Vas prigovor dobit éete u pisanom obliku najkasnije 15 dana od dana
primitka prigovora.

Potpis gosta:

Potpis Iznajmljivaca:



mailto:divic.milan@gmail.com

Guest : Full name

Address for submitting the response

Phone: Gsm:

In , days

In accordance with Article 10 of the Consumer Protection Act (NN 41/ 14) to inform consumers
that a complaint about the quality of our services can be sent in writing to:

Our address SOBE DIVIC
MAZURANICEVA 4, 43000 BIELOVAR-HRVATSKA
E-mail: divic.milan@gmail.com
Fax: +385 (0)43 211 463
OBJECTION

Name of services:

Provided days:

Account number:

Description of complaint:

The answer to your complaint you will receive in writing at least 15 days from the receipt of the
complaint.

Signature customer:

Signature Host:



mailto:divic.milan@gmail.com

